Southern Cross Cable Network

Drop Restoration

Enhancing traffic security and peace of mind

Southern Cross is an independent company capable of offering fully protected capacity solutions between Australia,

New Zealand, Fiji, Hawaii and mainland USA .

With the increase in network capacity as part of our 2009 upgrade, Southern Cross introduced Drop Restoration capa-

bility on qualifying circuits on the North-South route of the Southern Cross network.

Southern Cross recognises the changing way our customers utilise their capacity and the increasing growth of IP and inter-
net related traffic. Further, the dependence on state of the art performance of their international connectivity to deliver
high quality services is a primary concern to service providers. Southern Cross appreciates the commitment and trust that

customers have made to Southern Cross through the provision of large capacity circuits across its network.

Taking this position of trust seriously, Southern Cross also correspondingly increased its commitment to its customers by
introducing its ‘Drop Restoration’ policy to enhance the reliability of large capacity N-drop circuits along our North-South

route.

With Drop Restoration a customer can fully exploit the capacity on both sides of their N-drop circuits with much greater
confidence and cost effectiveness taking advantage of the inherent loop benefits of the Southern Cross network than they

could achieve though the use of an equivalent number of disparate cable systems and providers.

What is our Drop Restoration Policy? How much does it cost?

Drop Restoration is a commitment by Southern Cross that in  Southern Cross provides its Drop Restoration commitment

the event of the failure of either of two nominated paths inan  on all STM-16/2.5Gbps and greater capacity purchases on

N-drop service, Southern Cross will switch the affected capaci-  its North-South route free of charge.
ty to an alternate path within a target time of 5 minutes for . .
) Southern Cross recognises the commitment and trust a
SDH based services. ] ) o ) ]
customer increasingly places with its international capaci-

Unlike two disparate unprotected services, traffic throughput
is minimally affected by a failure of one of the N-drop circuits

as Southern Cross restores the service on an alternate path.

Each path (e.g. in a STM-16 2-drop service) can be loaded to
effectively 100% and suffer minimal impact in the event of
path failure. Utilising separate STM-16’s on disparate cable
systems, maximum loading would be effectively limited to 50%
to achieve the same level of security and network perfor-

mance.
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ty provider through the provision of larger capacity links
and in return Drop Restoration reflects Southern Cross’

commitment and recognition of trust.

Drop Restored versus Protected?

A Drop Restored circuit is not a Southern Cross protected
service. Southern Cross maintains its premium Protected
offering which is designed to switch to the protection path
within 50 msec. An N-drop Drop Restored service contin-
ues to be treated as an N-drop service under the Southern

Cross Customer Commitment Agreement.
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KEY FEATURES

Utilising Southern Cross existing high performance SDH
ring infrastructure, Drop Restoration allows a customer
to fully exploit the capacity on both sides of their N-
drop service with greater peace of mind. Features in-

clude:

e Applicable to North-South loop (Aus/NZ to main-
land USA);

e Applicable to N-Drop configurations of STM-16/2G5
or above;

Applicable SDH and Ethernet services are targeted
to be switched to restoration path within 5
minutes;

2.5G and 10G Gigawave services may require notifi-
cation by the customer of path failure;

Port protection (MSP) option available on SDH and
10GbE WAN-PHY services;

ustomer nominates the 2 drop restoration cov-
ered paths on 3 and 4-drop services upon provi-
oning. Path nomination can be changed as part of
standard circuit reconfiguration processes;

p Restoration does not impact a customers
obligations;

7 proactive monitoring and management.

more technical information, please contact:

David Clampett

Network Administrator
Southern Cross Cables Limited
Phone: +612 8875 7876

ail: david.clampett@sccn.co.nz
vww.southerncrosscables.com
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FAQs
Does Drop Restoration apply to services on the North and South
rings?

Drop Restoration does not currently apply to North and South
ring services, however Southern Cross is looking at how these
services can be technically accommodated in the future.

Can | access the ‘Drop Restoration’ capacity for traffic use?

No, Drop Restoration utilises Southern Cross internal network
capacity as part of its commitment to enhancing customer circuit
performance and is not available for traffic access.

Do I get a discount if | don't want ‘Drop Restoration’?

No. Drop Restoration is not a separate product but a commit-
ment by Southern Cross to maximising customer circuit perfor-
mance, at no additional cost. A circuit can be provisioned with-
out Drop Restoration functionality, but no discount applies.

For more information, please visit our website or contact:

(N

Ross Pfeffer

Director Sales and Marketing
Southern Cross Cables Limited
Phone: +64 4 496 3248

Mobile: +64 21718 444

E-mail: rap@sccn.co.nz

Web: www.southerncrosscables.com
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